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Request a visit

1. Click on the visits module

In this screen you will see the status of your requests.

e Approved: requests that have been approved by the
host.

e Pending: requests pending of approval.
e Canceled: requeststhat you have canceled.
e Denied: requests that have been denied by the host.

e Expired: requests that have neither been approved nor
denied.

2. Create arequest

Click on the calendaricon at the top right of the screen and
fill in the relevant data, such as the date, check-in and
check-out time, the host and any extra information required
by the terminal. Once the request is made, it will be moved
to Pending.
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Request a visit

3. Details of the visit
By clicking on a visit, you will be able to see the details of

the visit.

10:46 - = am
< Visit
Check=-in Check-out
03/07/2024, 3:00 PM 03/07/2024, 4:00 PM
Host

Alazne Oiarbide

alazne.oiarbide@estudiocactus.com

Check-in questions

Where are you going?
I'm going to eat
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Cancel a request

4. Cancel avisitrequest

If your request is pending approval, you can cancel it by
clicking ontheicon at the top right.

You can typein the optionto cancel the request.

The visit will be moved to the Canceled tab.

< Visit =

Check-in Check-out
05/06/2024,12:00 PM 05/06/2024,1:30 PM

Host

AO

Alazne Oiarbide
stowlogtest@gmail.com

Check-in questions

Have you passed the safety induction?
Si

Cancellationreason

Cancellationreason

Providing areason for cancellation is

optional, however yourinput can

enhance the overall communication
process with the facility visits
management team

Cancel visit
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Pending Canceled Denied

Canceled visits
You can see the status of your visits here

Host: Alazne Oiarbide

@ Status: Canceled

Requested on Visit date
05/06/2024 10:37AM  05/06/2024 12:00PM
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Denied request

5. View reason for denial 10:41 - > - 10:41 - > =
If your request has been denied by the host, the visit ¢ = = ¢ £
request will go to the Denied tab.
Pending Canceled Denied Check-in Check-out
05/06/2024,12:30 PM 05/06/2024, 2:30PM
By clicking on the card, you will be able to see the reason o Host
enied visits
1 the status of your visits here L azne Oiarbide
why the host denied your request. e R e B ecceomacon
Host: Alazne Oiarbide Check-in questions
@ Status: Denied Have you passed the safety induction?
Yes
Requested on Visit date Denial reason

05/06/2024 10:38AM 05/06/2024 12:30PM
I'm not available. Please schedule another visit.
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Emails / Push notifications

Stowlog | New visit expacted calendar event

@ ificati com <notificati com> ennomueda Alazne Ofarbide <stowlogtest@gmail.coms
Hay 2188 1300

7] lusves, 25 de abril de 2024, 13:00 - 14:00,
"~ Rda. Circunvalacién, 188, 12003 Castell5 de Ia Plana

0‘

[Calendar] New visit expected at Estudio
Cactus

6. Instant and continuous communication

When a request changes its status, you will be notified via
push notification and email.

When the visit request is approved by the host, you will
receive the summary of your visit by email, the option to

add it to the calendar, and the QR code to make the check-
in faster.

The QR code is always available in the app.

RSVP a este evento

Heilo =,
here you can add the next visit to your calendar app.

ello |
here you can find the details of your next visit.

check-in on your arrival:

-
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