ACT

AQADBA Container Terminal

Reference: Top Com 011 2023.
Date: June 19%, 2023

Subject:
Submission Option in Amman on June 21-22 and June 25-26.

Refund Application Process Update - Additional

Dear Valued Customers,

Following up on our previous customer advisory regarding the
refund application process related to the 2022 Truck Strike, ACT
is pleased to announce an additional submission option for
consignees.

On June 21-22 and June 25-26, between 9 AM to 3 PM, Amman
based consignees will, in addition to the already advised
submission options, have the opportunity to submit their refund
applications through the interim ACT Customer Service office at
the Jordan Chamber of Commerce, located at: Princess Basma
Str, building number 218, Abdoun.

Please note that this submission is for consigness only and
required documentation for successful submission remains as
informed via actconsignees@act.com.jo — namely:

e Request of waiver: A written request from the consignee
authenticated by the bank, detailing the container
numbers and that fall within the scope of the refund
criteria communicated by ASEZA.

e Bills of Lading (BOL): A copy of the Bills of Lading (BOL)
stating the consignee is the cargo owner.

e Bank Letter: A letter stamped or authenticated by the
consignee's bank, specifying the consignee's bank
details, including the IBAN.

e Customs Bayan: A copy of the Customs Bayan that
establishes the rightful ownership of the cargo.

e ID: An official Identification Document matching the
names of all BOL, Customs Bayan, and Bank Letter.

Valid refund applications must be received no later than June
30t, 2023. Eligible refunds will be transferred to the valid IBAN

after this deadline.

Thank you for your ongoing partnership.
Best regards,

Aqaba Container Terminal

Top Com 011 2023 : L)L)
2023-06-19 : &)Wl

OL«L&QM\P::M)LA}&EM!—QQQJJ\%% c Lo C":‘“‘-"“"'t}‘v}d‘
Ols> 26-25 9 Olys> 22-21 plf

mb'.cﬂ)“ UC—MA—C
Olpol dilazall Gbay)l b Adany (Blatel) Uden) Gludl euenil) Uinsbie da

Lz )l BLs] e ol Of dudall Gbgl> slise &8 s 2022 pla) WlLadl

26-25 (2329 Ol 22- 21 (252 Olos § &)l Wbyl slise 3575 (pe 3258 QS
Bladl bl (Saiy g (@ Sbiinl e 3 deludl g9 Sluo 9 Asldl 0 Ol
& 35all Dloall dous S IS o byl Sl @& (0 ¢ Olas (3 ool
Jl4LYL cogiss 218 03) Dby , Ao 8eY! )l lgadgng oY Byl 4058 s

Lo lgre paall dbiadl oyl

Ggllaall 3Bslly cadd aSladl ClbusY jamse euadl e Of de WSWI 2y
o Bl e oY @ W gl bl eus JlsY
1k b (euaSy actconsignees@act.com.jo JMU=-
Byl suo celidl o Buas debiadl Colo (o LgiSe b tslacl b o
Liia)l dahaie dlalu lgulel (@l ©L3II splas Blas 3 s @I gl
Ao BaLasdyl
58 aliall Ob a3 (BOL) opedd! pallgr oo & (BOL): o llsy @
Aiseadl el
Juo i 30 ¢ deliadl cobie Wiy o Bluan ol pgisee QUS (S QLS o
. (IBAN) Jol Gl 08y alls (3 Loy ¢ dsbadl cmbial (Sl Qlul
Aoad) o)l ASlall cly G (el Obdl o0 At Srazr Oy @
Obdly oadl 6lsd slawd ao Bl o) 3a5 didy fpams L3l o
(Sl QLS g (Sl
O3> 30 obadl ue g (§ dompmially Al GBIl bl Sl el i Of o
e (IBAN) el Jgadl (Sl Glusd) ) sl Jballl Jog=e3 0340009.2023
RN
Uiy 8yaanel] S]4lg (Sholad cp,SLis
ccpl =Yl 1gldly

dudiall Obgl> clive sl

Aqgaba Container Terminal (Pvt.) company

King Hussein Bin Talal Street

P.O. Box 1944 — Agaba - 7710 - Jordan

Telephone: +962(03)2091111, Fax: +962(03)2039133, Email: govrelations@act.com.jo
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