Track & Trace

Track & Trace tool is available for customer to track import & export containers at APM

Terminals, Mumbai on link https://www.apmterminals.com/mumbai. Also customer can

view vessel schedule & download Berthing report from here.
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Figure. Track & Trace Home Page

1. Import Availability:

e Go To https://www.apmterminals.com/mumbai link

e To track import containers enter container numbers in Import Availability box.

You can search maximum 50 containers at a time.
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Figure. Track & Trace — Import Availability

e To export details in csv file click on ‘Export as CSV’ button.

Mumbai > Import Availability Results

Import Availability Results

To Export details in——
S csv file

Select a Bill of Lading to view containers Please Select B/L v (D) Reset Export as CSV Print AlL
| save Contalners
Results1 Hover over columns outlined in blue for further details. X
B ComanerNo BUOFLxing Resdyfordeiven? Uneld VeweiMame  VemelEA  mDste&Tme Comentlocstion  Holds SzTpoteght SOChe Weght Hazas  OutDatTme
D JzZPUNOTIET? ® GLD 0OCL HAMBURG 04/12/2103:00  04/14/210241  COMMUNITY - QUT 20GPEE 210 200400 04/14/2110:90

Figure. Track & Trace - Import Availability Results
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= Save Containers

Saving containers to your Container Watchlist means you can monitor any changes without
having to re-enter container IDs. You can also set filters on your Container Watchlist, for

example, so you just see containers that have holds or that are ready for delivery.
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Figure. Email Notifications Setting

On your Track & Trace Import Container search results page, select the containers you
would like to save to your Container Watchlist and click 'Save Containers'. Access and

update your Container Watchlist directly via Dashboard in the terminal website menu.

= Receive Email Notifications

You can also choose to receive an email once or twice a day with a summary of the

containers saved in your Saved Container Watchlist, without having to visit our website.

In your Saved Container Watchlist (access via Dashboard in a Terminal website menu),
click on the Notifications button and then switch the toggle switch to on. You will then be

asked to select the days a frequency with which you'd like to receive notifications.

= Stop/Pause Email Notifications

If your Saved Container Watchlist is empty, you may want to temporarily stop receiving
the daily email notification. To stop receiving Email Notifications, view your Saved
Container Watchlist (access via Dashboard in a Terminal website menu), click the

notifications button, and switch the toggle switch to off.
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2. Export Booking Enquiry:

e Go To https://www.apmterminals.com/mumbai link

e To track export containers enter container numbers in Export Booking

Enquiry box. You can search maximum 50 containers at a time.
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Figure. Track & Trace - Export Booking Enquiry

e To export details in csv file click on ‘Export as CSV’ button.

Mumbai = Export Booking Enguiry Results
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Figure. Track & Trace - Export Booking Enquiry Result
3. Vessel Schedule & Berth Planning

To Track vessel & to download berthing report click on Vessel Schedule & Berth

Planning button as shown in below figure.
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Figure. Vessel Schedule & Berth Panning
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